
Our online video service connects you 24/7

At Blue Cross & Blue Shield of Rhode Island, we know some  

questions can’t wait. If you need your medical questions answered 

when your doctor’s office is closed, use telemedicine. You can talk  

to a top-rated doctor from your home or work, or when you’re  

traveling—365 days a year, 24 hours a day—on your computer  

or your phone.

Ask a doctor about common symptoms and  

conditions, including:

•  Cold and flu 

•  Sinus, ear, and eye infections

•  Headaches

•  Skin conditions

•  Digestive problems

•  Allergies

We offer this convenient, affordable service 

in partnership with American Well®. 

Talk with a Doctor 
Day or Night

*Apple and the Apple logo are trademarks of Apple Inc., registered in the 
U.S. and other countries. App Store is a service mark of Apple Inc. Google 
Play is a trademark of Google Inc.
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1.    Download the Amwell app  

from Apple App StoreTM or  

Google PlayTM*

2.  Log on to www.amwell.com

3.   Call 1-855-818-DOCS

Use service key BCBSRI when  
registering for telemedicine for  
the first time.

3 easy ways 
to connect

with board-certified doctors 

A faster, easier way to see a doctor


